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SMART LIBRARIES
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SMART LIBRARIES

Alma

Alma June 2022 Release
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Password:
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Alma: User Experience & Accessibility
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sseee Context @ LIBISnet

SMART LIBRARIES
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2019-2020 nieuwe concepten

Nieuwe indeling
Kaarten



SO Physical items =

Keywords ~

S
Alma
Production
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Acquisitions 1 Acquisitions

Dizplay menu

2 Resources
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=] 4 Admin
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5 Analytics
Admin
Hide menu
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5 Spiralen gedichten
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2019-2020 nieuwe concepten

Nieuwe indeling
Kaarten
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SMART LIBRARIES

Mznage Patron Services

-
Facets

Library Scope: All

Item Material Type
Bound lssue (18}
Copy (9)

Issue (37}

Library
KU Leuven Librarie_..

KU Leuven Libraries

KU Leuven Librarie_.

KU Leuven Libraries _

Process Type
Acquisition (2}

&«

43}
(1
19
(1

g Requests

Return ftems Scan In ltems Pick From Shelf Monitor Reguests & ltem Processes

Physical Items (1-500f 64 )  geschiedenis van Oudenaarde en omgeving goud

10

28

a8

<=

<

Goud geschiedenis van Oudenaarde en omgeving
MMS ID: 99720270101 488

Deliver Digital Documents Lending Requests Expired Hold Shelf Active Hold Shelf

Call Number: 0433 41 F
Call Humber Type: Other scheme
Status: tem in place

ttem ID: 2349533045000 £438
Holdings ID: 22259491 del:l‘l 488
Journal By Cercle é se et historique d'0 ( Due back:

oudheidkundige kring 1906}

Barcode: KUL1033852

Library: KU Leuven Libraries Campus Kulak Kortrijk

Expected Arrival Time: -

‘On Hold Expiration Date: -

Due Date: -

Needed By: -

Until: -

Permanent Location: KOHU: Bibliotheek Humane Wetenschappen

Other details

Goud geschiedenis van Oudenaarde en omgeving
MMS ID: 30729270101 488

ttem ID: 234953304.40001 438

Holdings ID: 22259491 Dd.GDIJH-BB

Journal By Cercle se et histori a0 [
oudheidkundige kring 10EI!’>}

Barcode: KUL1033853

Library: KU Leuven Libraries Campus Kulak Kortrijk

Expected Arrival Time: -

On Hold Expiration Date: -

Due Date: -

Needed By: -

Until: -

Permanent Location: KOHU: Bibliotheek Humane Wetenschappen

Other details

Goud geschiedenis van Oudenaarde en omgeving
MMS ID: 99720370101 488

ttem ID: 23495330430001 438

Holdings ID: 22259491 040001488

ttem Policy: Mo Loan

Material Type: Bound Issue
Description: Vol. 12-13 :{1960-1964)
Creation Date: 01/06,/2022 17:43
Modification Date: 01/06/2022 1749

Call Number: 049.3 41 P

Call Humber Type: Other scheme
Status: [tem in place

Due back: -

htem Policy: Mo Loan

Material Type: Bound lzsue
Description: Vol 18-19 :{1975-1978)
Creation Date: 01/06/2022 17:43
Modification Date: 01/06/2022 1749

Call Number: 949.3 41 P
Call Humber Type: Other scheme
Statua: [tem in place

Due back:

Journal By Cercle é ique et historique d'0; i
oudhekdkundige kring 1906-)

Bareede: KUL1033834

Library: KU Leuven Libraries Campus Kulzk Kortrijk

Expected Arrival Time: -

On Hold Expiration Date: -

Due Date: -

Needed By: -

Until: -

Permanent Location: KOHU: Bibliotheek Humane Wetenschappen

Other details

Goud i is van O en
MMS ID: 0729370101488

Hem ID: 22495230420001 488

Holdings 1D: 22259491 040001488

hem Policy: Mo Loan

Material Type: Bound Issue
Description: Vol. 20-21 :{1980-1984)
Creation Date: 01/06/2022 17:44
Modification Date: 01/06/2022 17:4%

Call Humber: 949.3 41 P
Call Number Twne: Other scheme
Status: [tel T1of2 »

Manage In Process tems

Save Query

Edithem Request -

Edthem  Request

Edithem Request =

Edithem  Request =




Header
Description

List of items

Title: Goud geschiedenis van Oudenaarde en omgeving
by Cercle archéologique et historique d'Oudenaerde
Oudenaarde Geschied- en oudheidkundige kring 1906-

37 of 38 of Items available

Description

Library KU Leuven Libraries Campus Kulak Kortrijk
Location KOHU: Bibliotheek Humane Wetenschappen
Call number 949.3 41 P

Holdings ID 22259491040001488

MWMS ID 99729370107488

Summary Holdings
10{1953) - 56(2019); Onv;; N.R. 1(2021) -

List of items (10)
Barcode item Call N
1 004945449
2 KUL1014360
3 KUL1025653
4 KUL1027677
5 KUL1027676

Sections - View

Brief level -

Suppress from publishing No
Suppress from external search No
POL: POL-129589

View ltems
Description Status
10(1953)2, 11(1954-1958), 12(1960)- ltem in place
56(2019Y; Incl. Feestnummer 1956; Ontbr.:
14(1965), 15(1367)1, 16(1968)2; NR.
1(2021) -
Jrg.1 :nr1(2021) Item in place
Jrg.1 nr2(2021) Item in place
Jrg.2nr.2(2022) Item not in place
Jrg.2onr1(2022) Item in place
14(1965),
15(1967)1,

16(196812; N.R.




eoe Context

2021-

— IEETEFTXEl Nieuwe concepten binnen de

H
e . a5 E F i = F = -
= E = s F 3

Al
i
a

Drrawin

oo uf

belangrijkste werkstromen van Alma:
circulatie

12



eoe Huidige Alma Ul O

Manage Patron Services Borrowing Requests Return ltems Scan In tems Pick From Shelf Monitor Reguests & [tem Processes Deliver Digital Documents Lending Requests Expired Hold Shelf Active Hold Shelf Manage In Process

¢ Patron Services Add/Renew Patron Role Edit User Info Submit Request Refresh Blocks/MNotes m

Loans Returns Reguests Network Activity

Scan item barcode * | O Lonk—up or select

mn
o
=

Create Item

1-500f349 Q Search Renew Selected  Renew All Change DueDate [ %%

Y Loan Display: Allloans ~

Barcode % Loan Date % Loan Stat ltem Policy + Libs
KU L
Molecular cell biology / 0T e.uven
1 Lodish, Harvey ; Berk, Amold; 30/06/2022 23:59 010295698 - 19/10/2018 Normal Long Loan Cla::n::Kulak v
Matsudaira, Paul e.a. p
Kortrijk
Basic mutagenicity tests ©
UKEMS recommended
procedures : UKEMS sub- KU Leuven
itt ideli fi Librari
2 e O O e 30/06/2022 23:59 003779330 L 19/10/2018 Nermal Longloan  ores v
mutagencity testing. Report / Campus Kulak
Ed. David .J. Kirkland ; Kortrijk
associate ed.: David G.
Gatehouse e.a.
KU Leuven
3 S 30/06/2022 23:59 3099039-10 19/10/2018 Nermal Long L Eliies
' treatment in sports medicine. g o Skt Campus Kulak
Kortrijk
KU Leuven
Current diagnosis and Libraries
4 L x = 30/06/2022 23:59 3099033-10 - 19/10/2018 Nermal Long Loan =y
treatment in orthopedics. Campus Kulak
Kortrijk
. P KU Leuven
Orthopaedic examination, 2 :
Libraries

5 = evaluation and intervention a 30/06/2022 23:59 2857044-10 - 19/10/2018 Noermal Long Loan e
Campus Kulak
pocket handbook. 5
Kortrijk
KU Leuven
— Klinisch tomi Librari
6 O e cnaoiEen 30/06/2022 23:59 2849328-80 E .18/10/2018 Nermal Longloan o ones
embryologie. 10f7 5 Campus Kulak



eee User Study

Nieuwe concepten (zij aan zij / deelvenster)
User Study Circulation desk

Planning

Juli 2021: 1:1
meeting Ex
Libris

Januari-februari
2022: Prototype
I:
feedbackronde

Maart 2022:
Prototype Ill: Nu: Prototype IV
groepssessie

2023: Patron Services Screen
— Enhanced UX

December 2021:
Prototype I: 1:1
meeting

2022-2023
Early Access /
testen




eseee User Study 4.> LIBIShet

SMART LIBRARIES

Juni 2021: kickoff User Study: selectie deelnemers binnen focus
group

Juli 2021: 1:1 meeting Ex Libris: interview
* “demonstrate a real day's work at the desk”

* inventarisatie acties aan balie / issues

mLIBiS




eseee User study 4.> LIBIShet

SMART LIBRARIES

Oktober - November 2021: input

Verzamelen desiderata - pijnpunten Libisnet-Bibliotheken

* Netwerk Balieverantwoordelijken KU Leuven Bibliotheken
* Netwerk IBL KU Leuven Bibliotheken

* Werkgroep Fulfillment LIBISnet

- Locaties van knoppen
- Zoekbeperkingen

- Widgets

- Workflows intuitief ?

mLIBiS



eseee User Study 4.> LIBIShet

SMART LIBRARIES

- Uitkomst

- Nieuwe functionaliteiten: Deliver Digital Documents
- Oplossingen Libis

- |deeén voor Idea Exchange: plaatsen/stemmen

- Input voor Ul 2.0

mLIBiS
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50 for each request we have to manually click on the three dots, then on Edit, and then we can
check the date (not the ‘request date', but the ‘date range’ or the ‘adjusted start time' and the
‘adjusted end time'.

4 Couris Bagumat

It probably can't be changed, but if you knew a way to include the 'date range' on the overview
page, s0 we can see at a glance which pieces have been requested for a certain date, it would save a
lot of mouse clicks.

I 5ee for instance the monitor requests list which contains these dates

IBL

* UX - Borrowing: to upload file: now you first have to Receive to calculate the cost, and only
then you can upload the file. Can't this be done in one screen? + option to send a note to
the user

# ENHANCEMENT - Borrowing: when completing the Cost price or Reading room only field:
make sure this data will also appear in the wml and can be used in the letter letter —> Idea
Exchange

* ENHANCEMENT /UX - Rapid ILL Lending: automatic print slip, as with SOD/IT?

= Same mechanism as the Pick from shelf?
*  ENHAMCEMENT - Confirmation email when request was placed = is scheduled

Algemeen
Filters vastzetten/bewaren
Cancellation reasons bewerken V

Zoeken
Filter binnen All titles
Bij leen: split screen met leeninfo

Ontlenen
Change due date/Found Item ALL/Reloan ALL

Aanvragen
Audit trail
Wachtrij
Deliver digital documents: pinkende cursor
Weergaveopties Pick From Shelf
Automatische cancellation V

Fines/fees
Credit transactie
Aanpassen aangemaakte fees (fee type)

18



eseee User Study 4.> LIBIShet

SMART LIBRARIES

December 2021: 1:1 meeting
* Desiderata

 New Circulation Desk Prototype |

Patron Identification Go'to Return Items

Scan patron's ID OR Search for patron * [ Q Aulenback, Jane| | & ] Goto: Dashboard | Loans | Returns | Requests | Fines
Loans Returns Requests
75% Lorem ipsum dolor sit 48% Lorem ipsum dolor sit 75% Lorem ipsum dolor sit
amet, consectetur amet, consectetur amet, consectetur
adipisicing elit, sed do adipisicing elit, sed do
Fines (By year) Fines (By month)
$2,780 ™ $874 v

2017 2018 2019 2020 w w w aw

[ILIBIS

INTO INFO




eoe User Study: sneak peak O

Januari — februari 2022: New Circulation Desk Prototype II: feedbackronde

Maart 2022: New Circulation Desk Prototype Ill: groepssessie

Clip prototype

Prototype fullscreen

20



eee User Study

Nu: New Circulation Desk Prototype IV
2022-2023 Early Access / testen

2023: Patron Services Screen — Enhanced UX

What's New

A new Patron Services
screen.

Highlights

The screen will be redesigned
to leverage new layout
capabilities and provide a
fresh and improved user
experience.

Impact

Quicker and more effective
work at the circulation desk,
using a cleaner and better
personalized Patron Services
screen.

21



evceee Sneak peak + 4.> LIBlsnet

SMART LIBRARIES

Resource Sharing
* New Layout Resource Sharing *Borrower* Requests Task List

* New Layout Resource Sharing *Lending* Requests Task List

* Testen in Sandbox: zelf functionaliteit activeren (= nieuwe Ul)

* Feedback via Usersnap

mLIBiS



Functionaliteit activeren

< New layout configuration

U

1 [J @@ New Resource Sharing Task Lists
Category Resource Sharing

«

New Resource Sharing Task Lists

Category Resource Sharing

[1111]
|
<

Description The Resource Sharing task lists (borrower and lender) have been redesigned and implemented with new layout capabilities. This
greatly improves the efficiency of resource sharing request handling on both the borrower and the lender side for all types of requests.

@@ Enable new layout (Activation - February 2023 Release)

Additional Information

New view

Users ™ Primary identifier

Refine by
Activity Status: | Active &

Clear all

Active Parner

O aima iLL Parmer (3)
O BLoss Test (4)

O iwiad (19)

4 More (10)

4

Borrowing Requests (1 - 20 of 357

Auther +

T ] ! A Dictionary of English Rhyming

slangs /
by Lillo, Antonio,

() Created borrowing request

Q| Sortby: Update Date * |7

Requested: Book hu\hl
(Physical)

ISEN: 3-11-052528-9

Requester: Ex Libris

Staff

Created: 03/24/2022

149

=

".:' Main Library - Main v 1 & 2@ O H

Circulation Desk

© Creote Request »  Actions v B &

Saved & Sections * Edt . -

Presbytery Rough-Drawn
External identifier: EXLDEV10004772

() Shipped Digitally
‘Checking (Mew Label)

»

El-
x

s

Feedback §

-

exLibn

® Ex Libris, Part of Clz

1



<{ Back to list

General information

Request form (as filled by
requester)

Request information

Notes

» |

De confrontatie tussen Ariovistus en Caesar / VGN Kleio
by Lauwers, R.

ISSN: 2033-074X

OCLC: (SLSP)994526190

External identifier: 18617097

@ Physical

(V) Shipped Digitally
@ Add Label

Request form (as filled by requester)

Email: -

Article title: De confrontatie tussen Ariovistus en Caesar

@ Article author: Lauwers, R.

Publication date: 1974

Sections ¥

Edit



eeeee Foedback via usersnap

- L L B AN U SO TG e e Temg el ST v BT G O R S

!Phynlwhbmﬂ Keywords = a- 0

Tanege Palron Serves

Welcome, Van Poppel, Sanne  23/05/2022 Choose the project for feedback

» Lending Requests » Borrowing Requests > Approve Digitization Req._.
D RecentPages * 07 i pa i

Borrowing Requests | Retonftems | Scaninhems | Pick From Shell | Wlonitor Requests & em Processes

Form Based Indication Rules

Sandbox(es) - Hoe kunnen we verbeteren?

This wicge? ik been Seprecabed

PR aid s Tapor i Resource Sharing Lending Task
List

Tasks - Hoe kunnen we verbeteren?

LI

BIS

INTO INFO

Powered by () usersnap

Gride'.

ﬁ Faﬂdbacl

; @ LIBISnet

Lending Resource Sharing

Title

SMART LIBRARIES

List Issue

Subject

Which environment?

@ Sandbox

O Production

Institution Name

Issue/Comment Description

Your Feedback

Attachment

Drag & drop or Browse

Powered by (@ usersnap

BE



ssece |deeén/wensen/vragen @ LIBIS

SMART LIBRARIES

Libis: helpdocs / helpdesk
ldea Exchange: https://ideas.exlibrisgroup.com/

Have an @
ldea for

. . Share Support your Get feedback
EX LIbI'IS? your ideas favorite ideas on popular ideas

mLIBiS 2



sseee |deeé&n/wensen/vragen @ LIBISnet

SMART LIBRARIES

Alma

Nieuwe en terugkerende gebruikers kunnen inloggen

Your feedback matters to us. Help us improve Alma by telling us what you'd like to see using the message areas below.
You can also can support something already posted.

We would love to be able to respond to every idea that is submitted, but this is not feasible. We are, however, committed
to responding to the most popular ideas—those that have received the most points.

Alma
For more information please review our FAQ and guidelines. Thank you. Plaats een nieuw idee...
Alle ideeén

. Mijn Feedback
How can we improve Alma? _
APls and Integrations &1

Acquisition - Funds 14

Voer uw idee in Acquisition - Invoices 44

Acquisition - PO & POLine 97

Fulfillment - General v Acquisition - Purchase Requests 30

Acquisition - Receiving 32

Acquisition - Vendors 20

Beschrijf uw idee... (optioneel) Acquisitions - General 175
Analytics 170

DARA - Data Analysis Recommendation Assistant
4

Fulfillment - Fines &Fees 41
) Fulfilment - General 304
Drop or click to upload files
Fulfillment - Loans 85
Fulfilment - Requests 134
n 2 3 stemmen Link Resolver 34

Linked Data 4

[ILIBIS

INTO INFO




sseee Zelf testen? @ LIBISnet

SMART LIBRARIES

* Graag!

* Neem contact op met de helpdesk: helpdesk@libisnet.be
* Sandbox instelling?
* Activeren features

mLIBiS
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